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Secure Cloud Services

DATA CENTER FACT SHEET

ORLANDO, FLORIDA
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WORLD CLASS DATA CENTER HOSTING
INFRASTRUCTURE - 100% UPTIME SLA

You have invested significant time and money in the hardware that powers your business. Protect your investment with
Atlantic.Net's World Class Colocation Data Center in Orlando, Florida. We offer a secure and robust colocation platform for
carriers, competitive local exchange carriers (CLECs), Internet service providers (ISPs), healthcare service providers, SaaS
providers, application service providers, and other bandwidth-intensive businesses, enabling rapid access to the superior
network and facility resources.

a SOC 2,SOC 3, HIPAA, AND HITECH CERTIFIED
N

Atlantic.Net Data Center Hosting Infrastructure is fully audited and SOC 2, SOC 3, HIPAA, and HITECH certified. Our
hosting operations are routinely and systematically inspected with focus on control objectives in the areas of organizational
structure, governance, administration, physical/environ-mental controls, and physical/logical security.

AR

i ) CARRIER NEUTRAL FACILITY - MULTIPLE REDUNDANT
CONNECTIONS TO THE INTERNET BACKBONE
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Redundant 2N UPS Systems Continuous Camera Coverage 90 Day Retention

o
Advanced Fire Suppression System ©@ 24x7x365 Secure Entry
Offices and Conference Facilities © Data-Grade N+1 HVAC
Flexible Space Configuration © Customer Staging Area
o

Secure Cabinet and Cage Space Redundant DC Power Plant
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POWER

©@ Power circuits are available in 120V, 208V Single Phase, 208V Three Phase, 480V AC and -48v DC

©@ The UPS systems are deployed in a parallel redundant configuration with N+1 modules in each UPS
system for additional resilience

©@ Generator backup for 100% of customer peak load with a fuel supply of over 36 hours, with
guaranteed refueling contracts in the event of an extended utility failure
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Secure Cloud Services

DATA CENTER FACT SHEET
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SECURITY

Data center is secured 24 hours a day, 7 days a week, 365 days a year and manned by trained engineers
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Biometric palm scanners, in conjunction with proximity card readers, control access to the data center facility
All cabinets and cage spaces are locking, and the level of security can be upgraded by request
Monitoring via closed circuit digital camera coverage with 24-hour recording and 90-day digital video

storage
@ Facilities are equipped with centralized security stations

24 HOUR CRITICAL SYSTEMS MONITORING

@ All systems, including UPS, DC Power, PDU, HVAC, Temperature, Humidity, Security, and Fire Threat, are
constantly checked by an advanced monitoring system

©@ Zoned fire detection is managed with the VESDA air sampling system

@ Zoned dry-pipe pre-action systems complement the front-line detection system

C‘% AVAILABLE SERVICES

@ Rack Cabinets @ Cloud VPS

© Cage Colocation © Managed Services

©@ Dedicated Hosting @ Cloud-On-Ramp
Find Out More?

Atlantic.Net stands ready to help you attain fast compliance with a range of certifications, such as SOC 2
and SOC 3, HIPAA, and HITECH, all with 24x7x365 support, monitoring, and world-class data center
infrastructure. For faster application deployment, free IT architecture design, and assessment, visit us at
www.atlantic.net, call 888-618-DATA (3282), or email us at sales@atlantic.net.
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